Entertainment and Recreation Managers

SOC: 11-9072 « Career Profile Report

m Key Facts
$77,180 43,200 +8.0%
Median Salary Employment Growth Rate

m Requirements & Salary Range

Education: Bachelor's degree

m Automation Risk Assessment

Low Risk - 18.0% probability of being automated in the next 10-20 years.

This job is relatively safe from automation due to its creative, social, or complex problem-solving requirements.

mm Work-Life Balance

8.7/10 - Excellent work-life balance

m Personality Fit (RIASEC)

Higher scores indicate better personality fit for this career type.

Realistic 4.2/10 Investigative 6.8/10
Artistic 4.4/10 Social 7.8/10
Enterprising 8.6/10 Conventional 7.4/10

m Top Skills Required

Business skills, Communication skills, Interpersonal skills, Leadership skills, Organizational skills, Problem-solving skills

O Strengths m Challenges
* High Demand * Burnout Risk
* Flexible Work » Rapid Technological Change

 Continuous Learning

m What They Do



Entertainment and Recreation Managers typically perform the following tasks: « Plan, organize, or lead group activities for customers,
such as exercise routines, athletic events, or arts and crafts. ¢« Plan programs of events or schedules of activities.  Talk to coworkers
using electronic devices, such as computers and radios. ¢« Write budgets to plan recreational activities or programs. ¢ Interview and
hire associates to fill staff vacancies.  Calculate and record department expenses and revenue. ¢« Talk to customers to convey
information about events or activities. « Explain rules and regulations of facilities and entertainment attractions to customers. ¢
Administer first aid in emergency situations. ¢ Assign tasks and work hours to staff. « Resolve customer complaints regarding worker
performance or services rendered. * Store and retrieve equipment, such as vehicles, radios, and ride components. ¢ Train workers in
company procedures or policy. « Write and present strategies for recreational facility programming using customer or employee data.
« Inspect equipment, such as rides, games, and vehicles, to detect wear and damage. * Clean equipment and areas of amusement
park, cruise ship, or other recreational facility. « Operate, drive, or explain the use of mechanical equipment in amusement parks,
cruise ships, or other recreational facilities.
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