Travel Agents

SOC: 41-3041 - Career Profile Report

m Key Facts
$48,450 65,700
Median Salary Employment

m Requirements & Salary Range

Education: High school diploma

m Automation Risk Assessment

Medium Risk - 38.0% probability of being automated in the next 10-20 years.

This job has some routine elements but still requires human judgment and interaction.

mm Work-Life Balance

8.7/10 - Excellent work-life balance

m Personality Fit (RIASEC)

Higher scores indicate better personality fit for this career type.

+2.0%

Growth Rate

Realistic 4.4/10 Investigative 5.0/10
Artistic 5.4/10 Social 8.0/10
Enterprising 9.0/10 Conventional 5.8/10
m Top Skills Required
Communication skills, Customer-service skills, Detail oriented, Organizational skills, Sales skills
O Strengths m Challenges
 High Demand  Burnout Risk
* Flexible Work * Rapid Technological Change

« Continuous Learning

m What They Do



Travel Agents typically perform the following tasks: ¢ Collect payment for transportation and accommodations from customer. « Plan,
describe, arrange, and sell itinerary tour packages and promotional travel incentives offered by various travel carriers. « Converse
with customer to determine destination, mode of transportation, travel dates, financial considerations, and accommodations required.
« Compute cost of travel and accommodations, using calculator, computer, carrier tariff books, and hotel rate books, or quote
package tour's costs. « Record and maintain information on clients, vendors, and travel packages.  Book transportation and hotel
reservations, using computer or telephone. ¢ Print or request transportation carrier tickets, using computer printer system or system
link to travel carrier. « Provide customer with brochures and publications containing travel information, such as local customs, points
of interest, or foreign country regulations.
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